Older People

At Crystal Peaks Medical Centre, we pride ourselves on providing high quality proactive care
to our older patients.

Community Support Worker

Referrals to the community support worker are targeted at patients who need some extra
support to help remain independent, who do not yet meet the threshold for a social care
package. Examples of support include taking patient’s shopping, finding and attending social
groups with the patient to help prevent social isolation. If you feel yourself or a family member
or friend would benefit from a referral to our community support worker, please contact
reception who will arrange the appropriate steps.

Patients can also call the community support worker themselves on: 0114 2057120 from
8.45am to 5.15pm Monday to Friday.

Please see below relevant contact numbers and links that may be of benefit to you:

Age Concern: 0114 250 2850
www.ageuk.org.uk/sheffield/

Sheffield City Council — Blue Badges
https://www.sheffield.gov.uk/home/parking/apply-for-blue-badge
01142734567

Sheffield City Council — Travel Permit
https://www.sheffield.gov.uk/home/travel-transport

01142734567

Sheffield City Council — Adult Social Care
Adults Social Care | Sheffield City Council

Sheffield City Council — How to get care and support
Get a care and support assessment | Sheffield City Council

Sheffield City Council — City Wide Alarms
https://www.sheffield.gov.uk/home/disability-mental-health/care-alarms

01142420351

The Alzheimer’s Society
www.alzheimers.org.uk/
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